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Mayor to Present 18-19 Budget Proposal
March 15th at Memorial Town Hall
Mayor Curt Balzano Leng will present the Mayor’s Proposed
2018-2019 Town Budget to the Hamden Legislative Council on
Thursday, March 15th at 7:00 p.m. in the Legislative Council Chambers at Memorial Town Hall. Memorial Town Hall is located at 2900
Dixwell Avenue, Hamden, CT 06518. This will be a special meeting
of the Legislative Council and open to the public.
Commenting on the upcoming presentation, Mayor Leng said,
“I look forward to delivering my proposal to the Hamden Legislative
Council, and I am hopeful that members of the public will attend and
learn more about Hamden’s budget process. We are faced with tough
decisions in this upcoming fiscal year. Only by working together,
will we be able to tackle these financial obstacles and protect our
most essential services. I look forward to sharing these early recommendations with the Council and our residents, and to continue
working with all throughout the budget process.”

For further information, please contact Information & Research
Officer, Patrick J. Donnelly at (203) 287-7009 or by email at
pdonnelly@hamden.com.
###
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A Letter From
Mayor Curt Leng
Greetings fellow Hamdenites,
Welcome back to another issue of the Monthly Mayor’s Column.
This month, I had the honor and privilege to attend and speak at a number of
events celebrating Black History Month. I enjoyed very real and deep discussions regarding the current social atmosphere, both here in Hamden, in the Region and across the country. One such evening, I spoke at length about our
some of our Nation’s great civil rights leaders – John Lewis, Dorothy Height,
A. Philip Randolph – and their contributions to the fight for justice. We honored members of our own communities, through the Hamden Black History
Month Committee, recognizing citizens who give so much back to our neighborhoods and youth. It was my sincere honor to celebrate Black History Month
with the members of the Hamden Black History Committee, Albertus Magnus
College, and all of the members of Hamden’s local community who attended.
Full event remarks are available on www.hamden.com for those who are interested.
Reflecting on the discussions, our conclusions mirrored years past. We continue to believe that
while much progress has been made in the struggle for social and racial justice; we still have a long way
to go and need to keep working together to keep taking steps forward.
The first quarter of 2018 has been dominated, rightfully so, by financial work and budgets.
The Fiscal Year (FY) 2017 budget is nearly buttoned up in the audit process, the current FY 2018 budget which is in deficit due to deep, harmful State cuts, and the upcoming FY 2019 Mayor’s Recommended budget, which is annually presented to the Legislative Council in March.
This newsletter issue is coming out a bit late, which allows me to recap briefly for our readers
the budget presentations that occurred at Mayor’s Night Out “Budget Town Hall” on February 28th and
my formal presentation to the Legislative Council on March 15th. The full budget and presentation from
March 15th are available online at www.hamden.com, so please visit and download to gather information on the budget recommendations, the historical view of major expenses over 10+ years, the specific revenue cuts from the State, interesting Fire and Police performance information that will make
you proud of our public safety officials and much more. In short, Hamden is faced with a substantial
revenue shortfall due to the State of Connecticut’s inability to provide much-needed State aid, and
this has forced us to consider service reductions and a mill rate increase that we otherwise would
have been able to minimize.
I can assure you that I am doing everything in my power to mitigate the effects of the State’s
harmful cuts and their effect on Hamden’s tax payers. Thankfully, our State Legislators will also keep
working to bring responsible budget reform to the State level, which we hope will be helpful to local
municipalities like Hamden.
I plan to explain my budget recommendations in a detailed summary in the upcoming March
Newsletter. I hope you’ll take a look and send your thoughts and recommendations to me at
cleng@hamden.com - I would love to hear your input!
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Hamden Named Most Underrated
City in Connecticut
Mayor Curt Balzano Leng is pleased to share that the Town of Hamden was recently named the
“Most Underrated City” in Connecticut in an article titled The Most Underrated City to Visit in All 50
States by Thrillest. Thrillest is an online media brand covering topics such as food, drink, travel and
entertainment. The company was founded in 2004 and is based in New York City.
Hamden was listed for several different reasons, including its variety of delicious pizza restaurants, local music scene, nature trails, and collegiate atmosphere. The article named several local spots,
Sleeping Giant, and even praised Olde World Brick Oven Pizza and DiMatteo’s for their “incredible”
pizza.
Commenting, Mayor Leng said, “I am always very pleased when Hamden receives the attention
it deserves. We’ve got so much to offer in our New England town. Hamden is home to a wide array of
unique businesses, recreation areas and peoples, and this diversity is part of what keeps our Town
strong and thriving. Thrillest pointed out some local favorites, but anyone who visits Hamden will
quickly find out we’ve got much, much more to offer.”
To view the article, please visit: https://www.thrillist.com/travel/nation/most-underrated-city-tovisit-every-state.
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Town Sells Blighted Property
As Part of “Clean & Green” Efforts
Mayor Curt Balzano Leng is pleased to announce the sale of 1546 Whitney Avenue, a foreclosed blighted property acquired by the Town, for the amount of $55,000. The sale agreement included
requirements to complete site improvements on the property. The Town, through a real estate agent,
marketed the property for sale in a competitive process. After receiving eight bids, the best submission
was recommended to the Legislative Council for approval.
Expected improvements to the property include the repair, replacement, and removal of missing
roofing, gutters, doors, vines, and debris. Repairs to the collapsing front porch, concrete walkways,
stucco siding, windows and doors are also included in the agreement. All repair and restoration work
must be completed within 6 months of the close of the purchase agreement.
Mayor Curt Leng commented, “Tackling blighted properties across Hamden remains a focus,
and one we will re-double our efforts on in 2018. We are ramping up our efforts and I am very pleased
to see this property sold, as it has been an eye-sore in our neighborhoods for quite some time. Removing blight and making every effort to continue making Hamden more clean, green, and healthy is our
goal.
For further information, please contact Information & Research Officer, Patrick J. Donnelly, at 203287-7009 or at pdonnelly@hamden.com.

Hamden Police Accept $5,000 Grant
From Frederick A. DeLuca Foundation
Mayor Curt Balzano Leng and Police Chief Thomas Wydra are pleased to announce that the
Hamden Police Department has recently accepted a grant award in the amount of $5,000 from the Frederick A. DeLuca Foundation.
These grant funds will be used for a variety of beneficial programs to help support police and
youth outreach efforts in our community. No additional Town match of funding is required for this
grant; therefore there will be no impact on your operating budget. Funds will be dispersed to Town programs such as the Police Explorers program, the Police and Youth program, and Hamden Middle
School Basketball Team and YMCA After-School programming.
Mayor Curt Balzano Leng commented, “I would like to personally thank the Frederick A.
DeLuca Foundation for their generous grant award. The Town of Hamden manages a number of phenomenal youth programs, and these funds will only help to improve those activities. I thank the Police
Department for their excellent work, as usual, and for their pro-activeness in sourcing these much needed community grant funds.”
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Hamden Amends Veterans Commission Ordinance
And Expands Commission Responsibilities
Mayor Curt Balzano Leng is pleased to announce that the Hamden Legislative Council recently
approved an Ordinance which amends sections of the Town Code of Ordinances to formalize and codify work that is currently being performed by the Hamden Veterans Commission. The Ordinance shall
designate the Commission as the “Local Veterans’ Advisory Committee” (LVAC), as referenced in CT
State Statute along with the duties and responsibilities thereof.
In effect, this Ordinance allows the Hamden Veterans Commission to continue serving our community veterans, while also opening up additional resources for veteran residents and expanding the
ability of the Hamden Veterans Commission to procure assistance for those in need. The Commission
has selected a “Veterans’ Services Contact Person”, Commissioner Tyrone Mitchell, to serve as the
point of contact for residents seeking information and assistance. More information on how to contact
the LVAC will be available on the Town’s website at www.hamden.com/veterans in the future.
Mayor Curt Balzano Leng commented, “I thank the Veterans Commission for their continued
dedication and commitment to the veterans of our community. This ordinance amendment will only further the ability of our Commissioners to assist and aid veterans right here in Hamden, something we can
all be proud of.”

Hamden Police Accept $500 Donation
from the Uniformed Professional Fire Fighters Assoc.
Mayor Curt Balzano Leng and Police Chief Thomas Wydra are excited to announce that the
Hamden Legislative Council recently approved a resolution authorizing the acceptance of a $500.00
donation to the Hamden Police Explorers Program on behalf of the Uniformed Professional Fire Fighters Association.
These funds will directly benefit the Police Explorers program. All funding was raised from the
2017 CT United Ride, which serves as a September 11th memorial tribute and is the largest fundraising
event in Connecticut that benefits police and firefighters.
Mayor Curt Balzano Leng commented, “On behalf of the Town of Hamden, I express my sincere thanks to the Uniformed Professional Fire Fighters Association for their generous donation. These
funds will directly benefit our Police Explorers, one of Hamden’s most beloved and pro-active youth
programs.”
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Assessor’s Office Notice:
Elderly / Disabled Tax Programs
The Hamden Assessor's Office will be taking applications for credits on real estate tax bills for
qualified elderly and/or disabled residents from February 1, 2018 to May 15, 2018 from 8:30 a.m. to
12:00 p.m. and 2:00 p.m. to 4:30 p.m. Applications for income regulated veteran's exemptions will also
be taken through September 30, 2018.
Elderly and Disabled Homeowners Program
QUALIFICATIONS:
Applicant must be 65 years of age or over as of December 31, 2017 or be totally disabled.
Applicant must own and reside in the home.
Applicant must have income of $43,000 or less for a married couple or $35,300 or less for a single person.
Proof of 2017 income must be provided.
Current Federal Income Tax Return if filed or bank statements showing interest earned, pension statements, dividend statements, and Statement of Earnings from the Social Security Administration (SSA
1099 or SSA 2458)
Additional State and Local Veterans Exemption Programs
QUALIFICATIONS:
Applicant must qualify for regular veteran's exemption by having served, or be currently serving, on active duty for a minimum of 90 days during a time of war and have filed a notice of
honorable discharge or active duty with the Town Clerk.
State veteran exemption program limits income to $43,000 or less for a married couple and
$35,300 or less for a single person, unless the veteran has a 100% VA rated disability rating.
Those limits are $21,000 for a married couple and $18,000 for a single person and only taxable income information must be provided.
Also available are local exemptions for veterans who have income of less than $67,900 for a
couple and less than $60,200 for a single person.
Application for these programs must be completed by September 30, 2018.
Homeowners and veterans who are currently on a program and are due to reapply will receive a notice
by mail.
The Hamden Assessor’s Office is located on the lower level of the Government Center at 2750 Dixwell
Avenue at the corner of Evergreen Avenue. The Government Center is accessible to disabled persons.
Please call our office if you have special needs.
www.hamden.com
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Town of Hamden
Snow Policy
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Hamden Arts Commission
Saturday/Sunday Series Finale
The Hamden Arts Commission’s Saturday Series season finale on March 17th at 2pm will feature the Tanglewood Marionettes’ “The Fairy Circus”. Featuring over twenty beautifully hand-crafted
marionettes, The Fairy Circus is a showcase for turn-of-the-century-style trick puppetry. The puppets
will dance, play instruments, juggle, contort, transform, and fly through the air with the greatest of ease,
all to the best-loved music of favorite composers. This show is perfect for younger children and family
audiences. The Saturday Series programs are held in the handicapped-accessible Thornton Wilder Hall
in the Miller Cultural Complex, 2901 Dixwell Avenue, Hamden, 06518. All Saturday shows start at 1
pm with doors opening at 12:30pm. Tickets are $2 for children, $3 for adults, available at the door only
and CASH ONLY.
The Arts Commission’s Peter C. Hereld Sunday Series finale on March 18th at 1pm will feature
Hamden’s very own Brennan-Lucey Dancers & Friends. World Champion Stephen Brennan and National Champion Meghan Lucey, both of Riverdance fame, will be joined by other musical guests to
present a rollicking afternoon of Irish dance, music and history. This performance is not to be missed!
All Sunday Series performances begin at 2 pm with doors opening at 1:30pm and are held in the handicapped-accessible Thornton Wilder Hall, Miller Cultural Complex, 2901 Dixwell Ave., Hamden. Admission is $7 general admission/ $5 for senior citizens, students and children 12 and under. Tickets are
sold at the door only and are CASH ONLY. The series is presented with generous support from the estate of former Commissioner Emeritus Peter C. Hereld.
For details on the Saturday and Sunday Series performances, please contact the Department of
Arts & Culture at (203) 287-2546 or www.hamdenartscommission.com.

Hamden Recreation Offering 3 Programs
During School Spring Recess
During vacation week, April 16th-20th, the Hamden Recreation Department along with Coaches
Bernie & Cindy Brennan from SLAMMA-JAMMA BASKETBALL will be hosting a basketball clinic
for boys and girls in grades 4-9 from 9am – 3pm and grades K-3 from 9-noon at the Hamden Middle
School, 2623 Dixwell Ave. The cost of the 5 day program is $190 for full day and $140 for half day.
Participant will receive a free ball and T-shirt! This clinic is built on individual instruction and fundamentals. The goal of this program is to provide training that will help your child become a better basketball player. To register and pay by credit card visit: www.slamma-jamma.com. To pay by check visit
the Recreation Dept. Register early, spots fill up fast!
MAD SCIENCE – Enrichment Program BIG BANG BOOM
The days when you thought Science is boring are over!!! Join our 5 day Mad Science program and
Boom into the Fun world of Science! Create lots of fizzing, bubbling, popping Mad reactions. Hamden
Middle School, 2623 Dixwell Ave. Grades K-5th, April 16-20th, Half Day (9:00-noon) $210 or full
Day 9:00-3:00 $365. To register on line go to:https://register.madscience.org/connecticut/camp-register
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Hamden Recreation Offering 3 Programs
During School Spring Recess (cont’d)
SPRING TENNIS & FITNESS PROGRAM - NILS NATION TENNIS & FITNESS ACADEMY
Spring Tennis & Fitness Clinics for youngsters ages 5 – 16 of all levels is now available!! The programs will consist of stroke development to drills and fitness. This experience will help the player become a more inspired athlete, as they gain new skills and make new friends!! 16 & under ($65) April
16, 17, 18, and 19....Time: 9:30 – 10:30 am, Mix Ave, next to Hamden Rink.

Summer Camp Employment Applications
Now Open!
The Hamden Recreation Department is announcing that job applications for summer camp employment will become available beginning Monday, March 26, 2018. Candidates interested in applying
for any of the Town’s part-time/seasonal positions (camp director, site supervisor, arts & crafts specialist, counselors, lifeguards, water safety instructors) may pick up an application at the Recreation Department, located at the Hamden Government Center, 2750 Dixwell Avenue, Monday through Friday
from 8:30am to 4:30pm. Candidates may also download the application from
www.hamden.com/camps. We do not mail out applications and positions are limited and may close unexpectedly.
Applicants must be at least 16 years of age by June 15, 2018 for a paid position. Each year we
may have a variety of positions to fill depending on the needs of each individual camp. Camp positions
can range from working with pre-preschoolers, (ages 2 – 4) up to ages 15. If selected, you are required to commit to the entire length of the program, June 25th - July 27th. No exceptions!! Some
training will take place the third week in June for all summer help, and specific training dates will be
provided upon hire.
If you are interested in our Counselor in Training program (CIT), applications are also available at this time. This volunteer program is an excellent opportunity for aspiring camp counselors to
gain hands-on experience in a fun and supportive environment. Participants assist with a group of
campers and are paired with counselors who serve as mentors throughout the session. Completion of
the CIT program enables eligible participants to apply for a paid position that may become available
next year, however you are NOT guaranteed a position in the future. Candidates must be 14 or 15 and
commit to the entire length of camp. This is a non-paying position.
All applications should be returned to the Hamden Recreation Department by April 27, 2018.
Mailed applications postmarked after April 27th will not be accepted. Applicants selected for interview
will be notified via email. If you have any other questions, please call the office at 203-287-2579.
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National Night Out Ranked #25 in Nation
Compared to Similar Size Towns
For the past nine years, Hamden, CT has ranked in the top 40 in the
United States for the National Association of Town Watch award for National Night Out and Project 365. We estimated that over 2,000 community
members, organizations, volunteers, entertainers and dignitaries participated. The weather was picture perfect and the mood was positive as Hamden
police interacted with youth and community members through a variety of
activities and informal discussions.
Over 60 community organizations and businesses had booths
manned by volunteers, stocked with resources, giveaways and a fun craft
and/or activity. Organizations ranged from Hamden Partnership for Young
Children to Community Health Organizations to Quinnipiac University.
The community was
entertained throughout the evening with local entertainment facilitated by DJ Rachel that ranged from
solo performances to the Neighborhood DoSo
Dance Band to group dance routines. Mayor Curt
Balzano Leng read a National Night Out proclamation and spoke with the audience about the importance of police/community relations. Our Police
Department was very well represented and spoke
about how focused the department is on community
policing.
Various activities included a K-9 demonstration,
arts and crafts activities, a mini basketball tournament and more. Refreshments for the evening consisted of a free cookout (with support from King’s
Hawaiian and Dietz and Watson), fresh fruit (courtesy of Hindingers’ Farms), popcorn and sno cones.
The Hamden Rotary Club issued child identification kits. AARP distributed free books. There also were
several items raffled at the end of the event. Positive connections were made, goodwill enhanced and
hope offered as the community joined together once again for National Night Out in Hamden, CT
Project 365 – Hamden, Connecticut 17-18
The Hamden Youth Services Bureau, Hamden Police Department, Hamden Public Works and
Parks, Hamden Public Schools and a variety of other community organizations will collaborate on
Hamden’s Project 365. Planning has begun and this year our focus will be Clean, Safe and Beautiful
Neighborhoods. We have four dates set up for our fall clean ups. We are anticipating over 500 participants. Cleaning up trash, graffiti removal, positive police/community interactions and beautification
projects including installation of a garden and public art are all a part of this effort.
PAGE 10

Volume 3, Issue 2

National Night Out Ranked #25 in Nation
Compared to Similar Size Towns
Overall Impressions of NNO 2017
This year our venue was amazing! This is the second year that
we have been located at The Villano Park which recently had multimillion dollar renovation and is one Connecticut’s most beautiful public parks. It features, basketball courts, tennis courts a splash pad,
stage/gazebo, lovely seating, pavilion and a multi-sensory play scape.
When our National Night Out committee starting planning for
this year’s event, everyone was very motivated to make this year’s occasion “the best ever”. We reached out to various town departments
that had not been involved in NNO in the past as well as outside nonprofit and for profit organizations and businesses. The results were
incredible.
This outreach effort resulted in partnerships and collaborations
beyond our imagination. In order for the organizations to become more engaged with the community,
we asked each to provide a free activity for youth (or we could provide a craft activity kit for them to
use). We have received a lot of positive feedback from these organizations, reporting increased community relations.
The crime, drug and violence prevention programs at our NNO event bring together a variety of
organizations with similar missions. Our Police Department has the opportunity to interact with the
community in a friendly, non-threatening manner, bringing about greater respect and building relationships that are so important to crime, drug and violence prevention. It is a chance for us to highlight all
of the wonderful resources available in our community. NNO also gives us the opportunity to partner,
make connections, collaborate and network on several different levels: agency to agency, agency to community, community to community, business to agency, business to business and business to community.
This inevitably brings about future collaborations.
Hamden Youth Services Bureau is a small
department in the Town of Hamden and National
Night Out is by far our largest event of the year.
Working with the Hamden Police Department and
the Office of Mayor Curt Balzano Leng has enabled
the town to have a strong program. It is educational,
meaningful and most importantly a lot of fun. We
look forward to planning and executing this event
and strive to make it “better than ever” every year!
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Hamden Public Library
Free Computer Classes
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Hamden Public Library
Workshop for Small Businesses
Ready, Set, Go, a workshop offered by the Small Business Administration will be presented at
Miller Memorial Library, 2901 Dixwell Avenue on three successive Mondays, March 5, March 12 and
March 19 from 6:00-7:30 pm. In this workshop participants will gain a basic understanding of the key
steps to getting a new business off the ground. Also included in the workshop will be an overview of
various financing options, an explanation of what financial institutions look for when lending money
and an introduction to the local resources available to assist those who wish to start or grow a small
business.
Registration is required as seating is limited. Please go to www.hamdenlibrary.org to register or
call 203-287-2680.

Hamden Public Library
Recognized for Openness to Teens
Check out the article by Jarret Liotta in the Post-Chronicle HERE

PAGE 13

Volume 3, Issue 2

Let’s Move, Hamden!
A Great Success
Over 200 families joined the town of Hamden on Saturday, February 3, 2018 from 10:00 a.m.1:00 p.m. at Dunbar Hill Elementary School, 315 Lane Street in Hamden as we presented our annual
Let’s Move, Hamden! A Wellness Fair for Families. The event was sponsored by the Town of Hamden Youth Services Bureau with support from Hamden’s Partnership for Young Children, Hamden
Public Schools and over twenty community organizations and businesses with an emphasis on wellness. These included: Pediatric Dentistry Associates, Access Health CT, QVHD, Community Health
Network, (B.A.M.) Boys Advancing to Men, Whitsons School Nutrition, University of St, Joseph,
Wells Fargo (Financial Health is important, too!), Dance Unlimited, YMCA, Hamden Recreation Department, Hamden Police Department, Hamden Fire Department and Hamden CERT.
There was a special guest, John Mele, who will spoke with parents and community organizations about how to speak to their young children about drugs and alcohol and how to notice signs of
potential use, among other topics. A question and answer session followed. John has been a speaker at
many area middle and high schools.
The overall focus was on healthy living and included many hands on activities. Information on
nutrition, physical activity, safety and health practices was offered and there were many resources and
giveaways. DJ Rachel played family friendly popular tunes and Quinnipiac University, SCSU and
UNH Fraternities and Sororities encouraged folks to participate in various group dances. Interactive
demonstrations and fun games were an important part of this event. Fresh fruit and cheese and crackers
were served. Everything was free of charge! For additional information on other HYSB events, programs and services, please visit our website www.hamden.com, facebook/
HamdenYouthServicesBureau or call 203- 777-2610 ext. 1120.
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Hamden Tree Commission Announces
“Notable Tree” of January
The Hamden Tree Commission is pleased to announce the Notable Tree for the month of February, 2018. This gorgeous Copper
European beech (Fagus sylvatica)
was nominated by Hamden resident
Lynn Weed and is located at the
Pardee Rose Garden. This particular tree measures 98 feet tall, with a
187 inch circumference and a 65
foot canopy.
European beech trees have
been planted for centuries in Europe and North America, and have
many cultivars. This particular tree
is in the Purpurea group, as named
for its purple leaves. It is well
known for its beauty throughout the
seasons with bronze-purple leaves
in summer, copper-red foliage in
fall, and grey elephant hide-like
bark in winter. The bark of the tree
shows interesting swirls, wrinkles,
and old healed wounds. The tree is
visible from the street, but the Tree
Commission suggests a walk
around the trunk of the tree for a
close-up view of this beautiful
specimen.
The Pardee Rose Garden is
located in Hamden at 180 Park
Road and is run by City of New
Haven's Department of Parks, Recreation and Trees. It is open to the public.
If you have a tree you would like to nominate, please send its location and a few sentences describing the tree to: help@hamden.com. Please include your name, address, email and phone number
as well. Or you can mail your nomination to the Hamden Tree Commission care of the Mayor’s Office,
Hamden Government Center, 2750 Dixwell Avenue, Hamden, CT 06518.
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Hamden Celebrates Earth Day!
April 21st, 2018 - Hamden Middle School
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SoHa Spring Kid Fest
April 18th, 2018
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Mayor Curt Leng
Re-Elected to CCM Board
Mayor Curt Balzano Leng is pleased to announce that he has been re-elected to the administrative board of the Connecticut Conference of Municipalities (CCM), a non-partisan, membership funded
organization. The Board of Directors is chosen every year by member municipalities, and service on
the board is of great financial benefit to the Town of Hamden.
With his re-election to the CCM Board of Directors, Mayor Leng will be continuing his role
helping Connecticut municipalities work together with the goal of providing excellent programming
and services which meet the needs of all Connecticut residents. CCM is the state’s largest organization
of municipal leaders in Connecticut and continues to grow in scope and capability each year.
Mayor Leng commented, “Representing Hamden on the CCM Board is an honor, and allows
me the opportunity to make sure Hamden’s voice is heard when we’re working together on State is-

RWA Announces
Advanced Metering Infrastructure
The Regional Water Authority (RWA) is excited to introduce its Advanced Metering Infrastructure
(AMI) program. Over the next three years, we will deploy the water industry's latest meter reading technology to every customer in our 15-town service area. This technology will allow us to read water meters remotely and transmit the information back to our offices electronically with a secure connection.
And once the system is in place, we will be able to introduce new tools to help you understand your water usage and manage your water bills.
The South Central Connecticut Regional Water Authority received a Drinking Water State Revolving
Fund Subsidized Loan. The implementation of the Advanced Metering Infrastructure is financed by the
Drinking Water State Revolving Fund (DWSRF) in the amount of $8,400,000. The DWSRF program is
administered by the Department of Public Health (DPH) with joint funding from the U.S. Environmental Protection Agency and the State of Connecticut. This project will offer many benefits to RWA customers including highly accurate data collection. For more information on the benefits to the customer
please continue reading below. DWSRF programs operate around the country to provide states and
communities a low-cost financing alternative to maintain and improve the infrastructure that protects
our valuable public drinking water resources nationwide. For more information on the DWSRF please
visit the DPH’s DWSRF website.
New Technology
The AMI technology allows the RWA to transition from a manual water meter reading system to a system with automatic meter reading capabilities, providing more accurate and timely water usage information to assist you and us in managing water use efficiently. It will also enable us to identify leaks on
service lines more quickly. AMI technology is safe, secure and is already being used by the state’s electric and natural gas utilities.
PAGE
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RWA Announces
Advanced Metering Infrastructure
AMI Benefits:
 Provides highly accurate data collection, decreasing the possibility of incorrect meter readings
 Helps identify water leaks, reducing wasted water and associated water bill increases due to leaks
 Helps eliminate estimated bills since meter readings will be collected multiple times a day instead of
once every three months
Reduces the RWA’s carbon footprint by having fewer vehicles on the road
What to Expect:
The new advanced meter reading devices will be installed by the RWA’s contractor, Contract Callers,
Inc. (CCI). Installation involves attaching a new small device to your existing water meter, or in some
cases, we may need to install a new water meter to ensure compatibility with the meter reading device.
CCI and the RWA will send out a series of letters to introduce the system and to help you make an appointment for installation, if it is necessary.
Introducing Advanced Metering Infrastructure Brochure
CLICK HERE TO VIEW AN INFORMATIVE VIDEO
The letter below will be mailed one month prior to installation of your automated metering device.
Introducing Advanced Metering Devices
Presentamos dispositivos de lectura de medidores de avanzada
If your water meter needs to be changed as part of this system upgrade, you will receive the letter below
about 14 days prior to installation. This letter asks you to make an appointment with CCI, Inc. You can
call the number listed in the letter or go to the CCI, Inc. website (www.rwa.contractcallers.com) and
click on "Live Chat" to make an appointment.
Introducing Advanced Metering Devices (14 Day Letter)
Presentamos dispositivos de lectura de medidores de avanzada (14 Day Letter)
If you have not contacted our installer to make an appointment to have the new meter reading device
installed, you will receive this letter. Call for your appointment or go to CCI, Inc. and click on "Live
Chat."
Please Call for Your Appointment
Comuniqese para programar un turno
If you do not call our installer to make an appointment, you will receive a final notice from the RWA.
RWA Final Notice
RWA Ultimo Aviso
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Bringing in the Rain
Special Presentation
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Register For Kindergarten
in Hamden!
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Community Event Spotlight
Hamden PTA Spring Fitness
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Information Guide
November 2017
Helpful Resources
Hamden Youth Services:
 2018 Program Guide
Hamden Elderly Services:
 March Miller Café Menu
 March Miller Café Choice Menu
 March Newsletter
Hamden Arts & Recreation:
 Arts and Rec Program Registration

Upcoming Events
Arts Commission
Saturday Series
Arts Commission
Sunday Series
Bringing in the Rain
Unveiling of Veterans Plaque

Hamden Public Library
 Calendar of Events
 www.hamdenlibrary.org

SoHa Kid Spring Fest

OTHER ANNOUNCEMENTS


ELECTION RESULTS - 2017



Transfer Station Hours Change Effective Jan. 2nd



Hamden Residents Encouraged to “Adopt a Hydrant”



Hamden Brings Back Award Winning Solar Program



Like us on FACEBOOK & Follow us on TWITTER

PAGE 23

Volume 3, Issue 2

THANK YOU TO ALL WHO HAVE SUBSCRIBED!
INPUT AND SUGGESTIONS FOR OUR MONTHLY
NEWSLETTER CAN BE EMAILED TO
PATRICK J. DONNELLY

WE’RE ON
THE WEB!
VISIT US!

Land of the
Sleeping
Giant

Want to become a subscriber?
Readers who wish to subscribe to the Monthly Town Hall Newsletter may do
so by navigating to www.hamden.com, and locating the “Sign up for Email
Notifications” link in the bottom left of our homepage. From there, potential
readers will be able to enter their desired email address and “check the box”
to “join” and sign up to receive the “Town of Hamden Monthly Newsletter”.
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